CAN YOU CHANGE OUT A GAS METER WITHOUT
CUSTOMER SERVICE INTERRUPTION?

Heath’s new Staylit meter change-out system allows you to change
out a meter without any service interruption. There is no need to
enter the house to relight the pilot lights.

Staylit is a device that will allow the meter to be removed without in-
terrupting the service to the home. While the meter is being changed
out the gas will remain on keeping the required pressure needed for
the appliances in the home to remain operational with no service
interruption. As you remove the old meter, the enclosure fills with
gas, so that constant pressure is maintained in the home gas lines.
It has flexible, built-in gloves, and a viewing window so you can do
the work efficiently.

By saving thousands of wasted hours and greatly reducing your
need for call center interaction, the Staylit could save a typical gas
company millions of dollars. Customers will like it better too; they
don’'t have to take time off work, their gas stays on, there’s less

chance they’ll have their appliances shut off or need to pay a contractor for repairs and the transition
between meters is completely seamless. The result? Happier customers.
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